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CHART A 
 

 
 

WITNESS CARE UNIT HAMMERSMITH & FULHAM AND  
KENSINGTON & CHELSEA POLICE 

STANDARD CASE ALLOCATION 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

CPS DUTY PROSECUTOR 
OR 

CPS DIRECT 

CHARGE 

WITNESS CARE UNIT 
MANAGER 

WCU HANDLES EVERY CASE THAT 
COMES THROUGH THE CJU: 
 

• ABH 
• GBH 
• RAPE 
• ROBBERY 
• FIREARMS 
• COMMON ASSAULT 
• INDECENT ASSAULT 
• HARASSMENT 
• BURGLARY 
• CRIMINAL DAMAGE 
• PUBLIC ORDER OFFENCE 

Note: The Witness Care Unit 
is the single point of contact 
for any queries regarding 
witnesses. The WCU will 
liaise with the Police CJU if 
they are still dealing with the 
case. 



CHART B          DOMESTIC VIOLENCE CASE 
 

ARREST BY UNIFORMED TEAM OFFICER AND BOOK 
124D STATEMENT TAKEN IMMEDIATELY 

INVESTIGATION TAKEN OVER BY COMMUNITY SAFETY UNIT (CSU) OFFICER 
 

• VICTIM REFERRED TOI ADVANCE, EAVES OF VSS K&C WITH VICTIM PERMISSION 
• SOMETIMES VSS K&C SIT IN ON INTERVIEWS (RAPE CASES, DV) 

EVIDENCE REVIEWED BY DV TRAINED DUTY PROSECUTOR 

SUSPECT CHARGED ON AVAILABLE EVIDENCE WHICH IS SUBJECT TO CHANGE 

• WITNESS CARE UNIT (WCU) RECEIVES FILE AND CONSULTS OFFICER-IN-
CASE (OIC) RE: COINTACTING VICTIM AND WITNESSES 

 
• WCU CALL SUPPORT AGENCIES TO FIND OUT ABOUT THEIR INVOLVEMENT 

IN THE CASE, i.e. WHETHER WORKING WITH THE VICTIM AND POSSIBLE 
UPDATE 

 
• COMPLETE  WCU CASE INFORMATION FORM AND SEND TO RELEVANT 

SUPPORT AGENCY 

VICTIM 

FOR SPECIFIC RAPE CASES OR CHILD 
INVOLVEMENT, OIC IS SINGLE POINT OF CONTACT. 
 
IS OIC SINGLE POINT OF CONTACT? 

YES 
• WCU WILL KEEP OIC UP TO DATE WITH 

PROGRESS 
• OIC WILL DEAL WITH ALL VICTIM CONTACT 

NO 
WCU WILL DEAL WITH 
ALL CONTACT  
(SEE SPECIAL MEASURES 
FLOWCHART 

IF VULNERABLE, WCU WILL: 
1. ASK DV VICTIM/WITNESS ABOUT NEED FOR 

SPECIAL MEASURES 
2. LIAISE WITH OIC TO DISCUSS POSSIBLE 

APPLICATION FOR SPECIAL MEASURES 

SUSPECT 
BAILED? 

YES 
• FORWARD COPY OF SDVC INFO LEAFLET 
• OIC INFORMS VICTIM OF BAIL CONDITIONS 
• SUSPECT BAILED TO SPECIALIST DV 

COURT 
• AGENCIES SUPPORT VICTIM IN COURT 
• VSS, EAVES, ADVANCE MAY PICK UP AT 

COURT 
• REFERRALS CAN BE MADE TOP WITNESS 

SERVICE ON DAY OF CHARGE/TRIAL 
• STANDING TOGETHER RECORDS COURT 

BAIL CONDITIONS AND RESULTS 
• WITNESS SERVICE FAXES TO POLICE CSU 

& WCU 
• WCU INFORMS VICTIM OF COURT BAIL 

CONDITIONS 
• CSU TO FORWARD COPY OF RESTRAINING 

ORDER IF MADE 
 

NO 
• SUSPECT IN CUSTODY OVERNIGHT FOR 

COURT IN THE MORNING, WHERE BAIL 
CONDITIONS SET OR SUSPECT REMANDED 

• REFERRAL MADE TO WITNESS SERVICE 
FOR PRE-COURT VISIT 

WITNESS 

ADULT 
CONSIDER VULNERABILITY 
OF VICTIM/WITNESS IN ALL 
DV CASES 

CHILD 
WCU WILL CONTACT OIC 
FOR ADVICE / PERMISSION 
RE: CONTACT 

NOTE: When WCU gets allocated cases they call the Support Agencies and clearly state the purpose of calling the agencies. Advocates will seek victim’s permission prior to sharing information 



CHART C                                                    SPECIAL MEASURES AND OTHER SUPPORT FOR VICTIM/WITNESSES 
 
 
 WCU IS THE SINGLE POINT OF CONTACT 

 
• ASSESSMENT OF NEEDS WILL BE DONE – SM, 

CHILDCARE. ESCORT, INTERPRETER 
• EACH CONTACT CHECK SM, REFERRAL, 

BREACH OF BAIL 
IS VICTIM/WITNESS VULNERABLE? 

NO 
 

CONTINUE TO MONITOR NEEDS 
VIA MONTHLY CONTACT FOR 
VICTIM/WITNESSES NOT 
CONSIDERED VULNERABLE 

YES 
 

IS THERE MG2 (SPECIAL 
MEASURES REQUEST FORM) ON 
FILE? 

NO 
WCU WILL: 
1. ASK DV VICTIM/WITNESS ABOUT NEED FOR 

SPECIAL MEASURES 
2. CONTACT OIC AND REQUEST MG2 SUBMITTED 

TO CPS 
3. ADVISE CPS THAT MG2 IS BEING SUBMITTED 

AND CHASE RESULT. ALSO SUPPLY ANY INFO 
ON VULNERABLE AND INTIMIDATED 
VICTIM/WITNESSES 

YES 
 

WCU CONTACT CPS TO ENSURE 
THEY ARE AWARE AND ACTION IS 
BEING TAKEN 

DOES VICTIM/WITNESS REQUIRE FURTHER 
SUPPORT FROM OTHER AGENCIES? 

NO 
 

CONTINUE TO MONITOR WITNESS NEEDS 

YES 
 

HAS VICTIM/WITNESS BEEN REFERRED TO: 
• WITNESS SERVICE (PRE-TRIAL VISIT) 
• SPECIALIST DV SUPPORT SERVICE 

YES 
 

WCU WILL LIAISE WITH RELEVANT 
AGENCY TO ENSURE BEST SERVICE 
AND INFORM RE: SPECIAL 
MEASURES 

NO 
 

• REFERRAL OFFERED 
• PERMISSION SOUGHT FROM 

VICTIM/WITNESS 
• IF PERMISSION GIVEN, 

REFERRAL MADE VIA FAX AND 
TELEPHONE 

INFORM VICTIM/WITNESSES THAT 
APPLICATION GRANTED AND WHICH 
SPECIAL MEASURE WILL BE USED IN 
GIVING EVIDENCE 

NOTE: WHERE A REQUEST FOR SMD OR OTHER SUPPORT IS MADE BY VICTIM/WITNESS TO ONE OF THE DVWSG AGENCIESX IN H&F OR K&C: 
• CALL THE WCU 
• SPEAK TO THE WCU CLERK OR THE CSU OFFICER IN THE CASE 
• EXAMPLES OF SUPPORT REQUESTED COULD BE FOR INTERPRETERS, CHILD CARE ARRANGEMENTS, TRAVEL SUPPORT, ETC. 
• ADD INFORMATION INTO DV CASE INFO FORM AND FORWARD TO WCU 



GLOSSARY 

 
 
 
 
ADVANCE  ADVANCE Advocacy Project 

CJU Criminal Justice Unit 

CPS Crown Prosecution Service 

CSU Community Safety Unit 

Eaves Eaves Women’s Aid 

H&F Hammersmith & Fulham 

K&C Kensington & Chelsea 

MG2 Special Measures Request Form 

OIC Officer-In-Case 

ST Standing Together Against Domestic Violence 

SMD Special Measures Directions 

V/W Victim/Witness 

VSS K&C Victim Support Service,  Kensington & Chelsea 

WCU Witness Care Unit 

WS Witness Service – West London Magistrates Court 

 
 
 
 
 
 
 
July 2006 
 


